NASWA 2006 Ul Technology Connection Conference Agenda

Sunday, June 4
e 4:00-6:00 p.m. - Registration — West end of the main lobby
e 5:00-7:00 p.m. - Reception —120 West Market Fresh Grill, off main lobby

Monday, June 5
(Exhibit Hall will be open from 8:30 a.m. — 7:00 p.m. in Monument Hall, lower level.)
= 7:30-8:30 a.m. - Registration/Check in — Outside Monument Hall
Exhibitor Set-up — Monument Hall
Breakfast Buffet — Monument Hall
8:30 — 9:00 - Welcome and Opening Comments — Victory Ballroom, 9" Floor
9:00 — 9:30 - NASWA Update — Victory Ballroom, 9" Floor
9:30 - 10:00 - Break — Monument Hall, lower level
10:00 — 11:00 a.m. - Keynote — Victory Ballroom
11:00 - 11:30 a.m. - State Updates Round One*
11:30 a.m. - 1:00 p.m. - Lunch, sponsored by Tier — Monument Hall, lower level
1:00 — 2:30 p.m. - USDOL Update - Victory Ballroom, 9" floor
2:30 - 3:00 p.m. - Break — Monument Hall, lower level
3:00 — 4:00 p.m. - State Updates Round Two* - Victory Ballroom, 9" floor
4:00 - 5:00 p.m. - Vendor Introductions
5:00 - 7:00 p.m. - Vendor Showcase — Monument Hall, lower level

Tuesday, June 6
(Exhibit Hall located in Monument Hall on the lower level will be open from 8:30 a.m. — 5:30 p.m.)
= 7:30-8:30a.m. - Continental Breakfast — Monument Hall, lower level
e 8:30-10:00 a.m. - Unemployment Insurance Modernization — The Indiana Solution — Victory
Ballroom, 9" Floor

e 10:00 - 10:30 a.m. - Break — Monument Hall, lower level

e 10:30 a.m.—12:00 p.m. - State Updates Round Three * - Victory Ballroom, 9" floor

e 12:00-1:30 p.m. - Lunch (On Own)

e 1:30-3:00 p.m. - Workshop Session One (Workshops A, C, D)
Workshop A: Improve Fraud Prevention and Detection —Indianapolis Ballroom, 2" floor
Workshop C: Improving Appeals and Adjudication with Technology — Vincennes Room, 2" floor

Workshop D: Knowledge Transfer — Is Your State Ready to Run its New Ul
System? — Corydon Room, 2™ floor

3:00 — 3:30 p.m. - Break — Monument Hall, lower level

3:30 - 5:00 p.m. - Workshop Session Two (Workshops A,D,E, repeat)
5:30 — 7:00p.m. - Exhibitor tear down — Monument Hall

5:00 - 9:00 — “Restart your engine in Indiana”



5:00 Stroll along the canal to the State Museum

5:15 Tour Indiana State Museum

6:00 Dinner at Indiana State Museum & Whitewater Canal
7:10 IMAX movie — Under the Sea

Wednesday, June 9
= 7:30-8:30 a.m. - Continental Breakfast — Victory Ballroom, 9" floor
e 8:30-10:00 a.m. - Hurricane Katrina: system response and the use of Technology — Victory
Ballroom, 9" floor
10:00 — 10:30 a.m. - State Updates Round* - Victory Ballroom, 9" floor
10:30 — 11:00 a.m. - Break — Outside of Victory Ballroom
11:00 a.m. — 12:00 p.m. - State Updates Round Five* - Victory Ballroom
12:00 — 1:30 p.m. - Lunch (On own)
1:30 - 3:00 p.m. - Workshop Session One (Workshops B, E, F)*

Workshop B:  ICON Question and Answer Session — Corydon Room, 2™ floor

Workshop E:  Neat Technology — Consider the Possibilities — Vincennes Room, 2™ floor

Workshop F:  Disaster Recovery/Business Continuity Planning —
What if Katrina’s cousin hits your state? — Indianapolis Ballroom, 2™ floor

e 3:00-3:30 p.m. - Break — Outside Victory Ballroom
e 3:30-5:00 p.m. - Workshop Session Two (Workshops B,E,F, repeat)
e Dinner —on your own

Thursday, June 8

e 7:30-8:30a.m. - Breakfast Buffet — Victory Ballroom, 9" floor

e 8:30-10:00 a.m. - State Demonstration — Minnesota’s Ul Technology Initiative and Customer
Self-Service (Phase | — Tax) — Victory Ballroom, 9" floor
10:00 — 10:30 a.m. - Break — Qutside Victory Ballroom
10:30 — 11:30 a.m. - State Demonstration — Benefits Modernization - Victory Ballroom, 9" floor
11:30 - 11:45 a.m. - 2007 Conference
11:45 a.m. - Closing Comments

f A representative from each state in attendance is asked to give a “state update” (NOT TO EXCEED 5 MINUTES) to update conference
attendees on your state’s modernization efforts and to introduce your delegation. Each state should briefly describe: projects completed
since the last conference; new initiatives including those pursued via Supplemental Budget Requests (SBRs); a single “best practice” or
“lesson learned” from a project; and the most significant strategic issue/challenge facing your state moving forward.



